lNpaBuna BHyTpeHHero pacnopsaka onsa norpedbutenen
ycnyr

HacTtoswme lNpasuna paspaboTtaHbl B COOTBETCTBUU ¢ PenepanbHbiM 3aKOHOM P®
«O6 ocHoBax oxpaHbl 340poBbA rpaxgaH B Poccuiickon  dPepepauuny,
MNoctaHoBneHvem [lpasutencctea P® ot 4 oktabps 2012 r. N 1006 «O6
yTeepxaeHun [Npasun npefocTaBNeHUs MEAULMHCKUMU OpraHu3aumMamMu nraTHbIX
mMeanunHcknx yenyr»,  3akoHom «O 3awmuTte npaeB noTpebutenen» MU UHbIMK
HOPMaTUBHO-NPABOBLIMU aKTaMMN.

lNpaBuna onpegensalT HOPMbl NOBEAEHUS NALMEHTOB U MHLIX noceTutenein B OO0
COC "Codus" (panee — KnuHwka) npu nonyyeHWn MeAUUMHCKUX YCNYT C UEnblo
obecneyeHns ycnoeui ana Gonee NOMHOrO YAOBNETBOpPEHMA NoTpebHoCTN B
MEOULMHCKON MoMOoLM, ycnyrax MegUUMHCKOrO cepsuca W ycnyrax, KOCBEHHO
CBA3aHHbIX C MEeAULMHCKAMU, oBecneveHnss 6e3onacHoOCTU rpaxaaH Npu noceLLeHnm
umn KnuHukn, a Ttawke paboTHukoB Knunuku. CobniogeHue Hactoswmx [pasun
aBnseTcsa 06s3aTenbHbIM.

1. OCHOBHbIe NOHATUSA
B HacToswmx MNpaBunax ucnonb3yTcs CNeaylowme OCHOBHbBIE NOHATUSA:

MeauunHckana yenyra — MeauMuMHCKOe BMELIATENbCTBO WU KOMIMAEKC MeANLMHCKNX
BMELIATeNbCTB, HanpaeneHHbIX Ha NpoUNaKkTUKY, AWArHOCTUKY W JieYeHue
3aboneBaHUi, MEOUUMHCKYID peabunuraumio 1 MMEIoWnX CaMoCToATeNbHoe
3aKOHYEHHOE 3HaYeHue.

MeauumHcKan NOMOLLb— KOMMIEKC MEPONPUATUIA, HaNpPaBMNEHHbIX Ha NOAAEPKAHUE Y
(unn) BOCCTAHOBNEHUE 300POBbA W BKKOYAOWMX B cebsf npeaocTaBreHne
MEAWUMHCKUX YCNyT.

Yenyru MeauMuUMHCKOro cepsuca U YCNyru, KOCBEHHO CB8sI3aHHbIE C MG@UL{UHCKUMU—
ycnyru rpaxaadam v opraHnsalmam, BbINonHAemMble KnuHukon B npouecce okasaHus
MEANLUHCKOW NOMOLLX, HO HEe SABMSAKLMECH aneMeHTaMn MeLULIMHCKON NOMOLLWN.

MaumeHT — cbmamquKoe MU0, KOTOPOMY oKasbiBaeTCcA MedULUHCKas NMOMOLb WK
KOTOpoE O6paTMJ'IOCb 3a oKasaHWeM MeOULMHCKOW NOMOLLIM HE3aBMCUMO OT Hanu4us
Y Hero 3aboneBaHna u OT ero COCTOSHUA.

MNocetutens — n6oe duUanYecKoe NULI0, BPEMEHHO HaAXOAALWIEecs B 34aHUU WK
cnyxebHoMm  nomeweHun  KnuHukn, B  TOM  uyucne  conposoxiaroluee
HEeCOBEPLUEHHONETHMX, ANs KoToporo KnuHuka He siBNAETCA MEcToM paboThl.

Jleyawmin Bpay — Bpady — cTtomaTonor nwbon cneunanbHoOCcTW, 3yOHOW Bpay, Ha
KOTOPOro BO3MOXeHbl PYHKUMN NO OpraHnM3aumMm U HenocpeacTBEHHOMY OKasaHuio




nauneHTy MeguuMHCKON NoMoLWM B nepuon HabnigeHust 3a HUM U ero NeYvyeHus B
KnuHuku.

2. MNpaBa un 0653aHHOCTU NaLueHTa

2.1. MaumeHT nmeeT NpaBo Ha:

BbIOOp Bpaya u BbIOOp MeAMLMHCKOW opraHusauuu B cootBeTcteum ¢ @3 ot
21.11.2011r. Ne 323-®3 «O6 ocHoBax OXpaHbl 3A00pPOBbA rpaxfaaH B
Poccuiickon ®eaepaumny;

npodunNaKkTuKy, AWaArHOCTUKY, JIEYEHUEe, MELULMHCKYID peabunutauuio B
MEAULUMHCKUX OpraHusauusax B YCNOBUSAX, COOTBETCTBYIOLMX CaHUTaAPHO-
r’MrmeHnyecknm TpeboBaHnawm;

nony4eHne KoHcynbTauuin Bpadei-cneLunanncTos;

obneryeHne 6onu, cBaA3aHHOW C 3aboneBaHwem W (MNU) MEOULMHCKUM
BMeLlaTeNlbCTBOM, 4OCTYNHLIMU METOAAMU U NEKAPCTBEHHbIMU NpenapaTamu;
nonyyeHne nHpopmaumm ¢ CBoux npasax n 00a3aHHOCTAX, COCTOSAHUMU CBOEro
300pOBbsA, BKIKOYAsA CBEAEHWS O peaynbTaTax obcnenoBaHvs, Hanuuum
3abonesaHuA, ero AuMarHo3e M MPOrHO3e, MeTofax JieYeHus, CBS3aHHOM C
HUMW pUCKe, BO3MOXHbIX BapuaHTax MeOULMHCKOTrOo BMellaTenbCTBa, WX
nocneacTBUAX U pesynbTaTax NPOBEAEHHOIO NEYEHUs;

nonyyeHne wuHgopmaumm o GamMunum, UMeHW, OoT4ecTBe, AO0KHOCTH,
KBanudukauum ero nevailero Bpava n gpyrvx nvu, y4acTeyioLLMX B OKa3aHWum
emMy MeAMLUHCKON NOMOLLMK;

BbibOp nuuU, KOTOpbIM B MWHTepecax nauueHTa MoOXeT ObiTb nepeaaHa
UHdopMaLMa O COCTOAHUU ero 340pPOBbS;

3alUMTy CBEAEHUI, COCTaBNAOLLUNX BpavyebHyo TanHy;

0TKa3 OT Me4MLMHCKOro BMELLATENbCTRA;

BbipaxeHune MHPOPMUPOBaHHOIO A4OOPOBONBHOIO Cornacus Ha MeguUMHCKoe
BMeLlaTenbCTBO, ABMALEeecs HEOOXOAUMbIM NpeaBapuTenbHbIM YCI0OBUEM
MeAVLMHCKOrO BMeLLaTeNnbCTBa;

HEenocpeacTBEHHOE  O3HaKOMNEHWe C  MEJUUMHCKOW  OOoKyMeHTauuei,
oTpaxalolwen COCTosiHue ero 340pOBbsA, W NONy4aTb HA OCHOBAHWN TaKoOW
AOKYMEHTaUuUn KOHCYnbTauuu y Apyrux cneumnanncTos;

nonyvyeHne, Ha OCHOBAHWUM NMNCLMEHHOMO 3asBIEHUSR, OTPaXXaroLWUX COCTOAHNE
ero 340poBbs MeAWLIMHCKUX JOKYMEHTOB, UX KOMUI U BbINMUCOK N3 MEAULIMHCKNX
[OKYMEHTOB;

nonyYyeHne MeauLMHCKUX YCNyr W WHbIX YCNyr B pamkax nporpamm
obasaTenbHOro 1 4oBpPOBONEHONO MEANLMHCKOTO CTPAXOBaHUA.

2.2. NMaymeHT 06A3aH:

MPUHUMATL MEPbI K COXPaHEHUIO U YKPEMNSEHWUIO CBOETO 3/]10POBbS;
CBOEBPEMEHHO 06palLaTbca 3a MEAULIMHCKOW NOMOLLLIO;



e HaxodsCb Ha nedveHuun, cobriogaTe pexXum InedvyeHus, B TOM 4nucne
onpegeneHHbln Ha nepuog erc BpeMeHHON HeTpyaocnocobHoCcTH, 1 npaBuna
noBeaeHns naunenta B KnuHuke;

e MPOABNATbL B 0OLEHUN C MEAULMHCKUMU paboTHUKaMK TakT 1 yBaxkeHue, ObITb
BblAEpXKaHHbIM, 4oOpoXenaTeENbHbIM;

e He npuxoauTb Ha NPUEM K Bpayy B ankorofbHOM, HAPKOTUYECKOM, WHOM
TOKCUYECKOM ONbAHEHUW;

® CBOEBpEMEHHO ABNATLCA Ha NPUEM U NpeaynpexaaTb O HEBO3MOXHOCTU SIBKU
Nno yBaXXUTENbHOW NPUYUHE;

e coobLwaTtb Bpayy BCKO MHOpMaUMIO, HE0BXoaMMYI0 ANS NOCTAaHOBKU AWarHosa
N neyenun 3abonesaHus;

° UHMOPMUPOBATL O MEPEHECeHHbIX 3aboneBaHnsAX, U3BECTHbIX €My
annepruyeckux peakumnsx, NPOTUBONOKa3aHWAX, NPeAcTaBUTb UHbIE CBEAEHNS,
KOTOpbl& MOIYT CKa3aTbCA Ha KavyecTBe yCnyr;

e rognucaTtb UHPOPMUPOBAHHOE cornacmne Ha MeguUNHCKOE BMeLlaTenbCTRO U
apyrue QokyMeHTbl KnnHukn;

e O3HAKOMUTLCH C peKOMEeHAO0BAaHHLIM NIIaHOM NeyeHnunst n cobnoaaTb ero;

e CBOEBPEMEHHO U HEYKOCHWUTENbHO BbINOMHATbL BCE MpeanucaHua neyailero
Bpaya;

° HemeaneHHo WHMOpMUpoBaTh fNevallero Bpadya 06 WM3MEHEHUU COCTOAHUS
CBOEro 340pOBbs B NpoUecce ANarHoCTUKU U NEeYEHUs;

* He npeanpuHUMaTh AEWCTBUIN, CNOCOBHbLIX HAPYLLMTL NpaBa Apyrux naLuneHTos
N paboOTHUKOB YupexaeHus,

e cobnoaaTe YCTAHOBMEHHbLIM MNOPSAJOK AeATenbHOCcTU KNUHUKU U HOPMBbI
noeeaeHns B 06LLECTBEHHbIX MECTAX;

e nocewaTtb nogpasgeneHus KnuHukn u©  meauMHcKMe KabuHeTbl B
COOTBETCTBUWN C yCTAHOBIMEHHbLIM rpaduKom nx paboTsi;

e Npu NocelleHUn MefnLMHCKNUX KabuHeToB HageBaTb Ha obyBb Baxunbl unu
nepeobyBaTbCca B CMeHHy10 00yBb;

e HEe BMELUMBATLCA B AEWCTBUA fevallero Bpaya, HE OCYLWIECTBNATb WHbIE
AeNCTBUA, CNOCODCTBYIOLME HAPYLUEHUIO Npouecca oKasaHua MeauLMHCKON
nomMoLu;

e He [onyckaTb NPOSIBIIEHUA HEYBaXUTENBHOIO OTHOLUEHWSA K MHbIM NauueHTam
n paboTHukam Knunuku; .

e OepexHo OTHOCUTLCA K UMYLLECTBY KnuHuku, cobniogatb YUCTOTY U TULLIMHY B
nomeleHnsax KnnHmkum.

2.3. MaumeHTam U NoceTUTENAM, B Lienax cobniogeHns obLLECTBEHHOIO nopaaka,
npeaynpexaeHnss U1 npeceveHns TeppopUCTUYECKON [OEATENbHOCTW,  MHbIX
NpecTynneHnin U agMUHUCTPATUBHBLIX NpaBOHapyLIeHNA, cobnioaeHuss caHuTapHo-
anuaemuonoruyeckux npasun, obecnevyeHus nuyHoi 6esonacHoOCTU paboTHMKOB
Knueuku, nauueHToB M nocetutenen B 3O4aHUSAX W CryKeBHbIX NOMELLeHUsX,
3anpeuaeTca:



® TMPOHOCUTL B 34aHUA U CnyebHble nomelleHus KnuHWKM OrHecTpesnbHoe,
rasoBoe U XONoAHOEe OopyXue, SAO00BUTbIE, PagMOAKTUBHbIE, XUMWUYECKUE WU
B3pbiBYaTble BELLECTBA, CMMPTHbLIE HANUTKN WU UHbIE NpeaMeTbl U CpeacTea,
Hanu4mMe KOTOpbIX Yy noceTutensa nmbo WX NPUMEHEHWE (MCrnorb3oBaHuWe)
MOXeT NpeAcTaBnATL yrpo3y Ana 6e3onacHoCTy OKpyKaoLWKX;

® /MeTb npu cebe kpynHorabapuTHble NpeaMeThbl (B T.4. XO3AWCTBEHHbIE CYMKH,
plOK3aKu, BelLiEBble MELUKX, YemMofaHbl, KOP3UHbI U T.N.);

e HaxoAuTbCA B cnyxebHbix NnomeLleHusax KnuHukn 6e3 paspelleHus;

¢ ynotpebnate nuuly B KOpuAopax, Ha NEeCTHWYHbIX Mapliax W AOpyrux
NOMELLEHURAX;

® KypWUTb Ha Kpbifble, NECTHUYHBIX NNowaakax, B kopugopax, kabuHeTtax, coiie
n ap. nomeuwieHusax KnuHmku;

® UrpaTtb B a3apTHbIe UIPbl B NOMELLEHUAX U Ha TeppuTtopum KnuHuku;

e [POMKO pasroBapusaTb, LUyMeTb, X/10MNaTb ABEPAMMU;

e OCTaBNATbL ManoneTHux Aeten 6e3 npucmoTpa. HecoBeplweHHoNeTHUE NuLa B
Bo3pacTe A0 15 neT MoryT HaxoanTbCs B 34aHUSIX N CNYXeOHbIX NoMeLLeHNAX
KnuHukn Tonbko B conpoBoxaeHnn poantene, 6Nnsknux poaCcTBEHHUKOB vnn
3aKOHHbIX NpencTaBuTenen.

® BblHOCWTb K3 nomeweHnss KrvHUKW  OOKYMEHTbl, NONyYeHHble Aand
O3HaKOMMNEHUS;

® U3blMaTb Kakne-nnmbo AOKYMEHTbI N3 MEANLMHCKNX KapT, CO CTEHA0B M U3 Nanok
MHOPMALNOHHBIX CTEH/0B;

e pasmMellaTb B MOMELEeHUaX U Ha TeppuTtopun KnuHukM obObaBneHus 6Ges
paspelteHus agMuHUcTpauumn KnnHmku;

e npous3BoauTb POTO- U BUAeoCbeMmKy 6e3 npenBapUTENbLHOrC paspelleHUs
afMUHUCTpaUmn KnuHukuy;

e B nomelleHun KnmHuk1 Toproens Yepes ToprosbiX areHToB U NpeAcTaBuTenen,
HaxoAuTbCA B NoMeLleHmnax KNMHUKN B MHbIX KOMMEPYECKUX Lensx;

® HaxoauTbcA B NoMelleHusx KnuHukn B BepxHen oaexae, rpsisHoit obysu;

e TMperpaxagatb Npoes3n CaHUTAPHOro TpaHcnopTta K 3aaHuamM KnuHukuy.

e 3anpeljaeTca AOCTyN B 34aHue n nomewleHms KnuHuki nuuam B COCTOSIHUM
ankoronbHOro UM HapKOTUYECKOTo ONbAHEHNUS!, C arpeCCUBHBIM NOBEAEHNEM,
UMELMM BHELWHWA BWUA, HE OTBEYalLWMM CAHUTAPHO-TUTMEHUYEeCKUM
TpeboBaHuaM. B cnyyae BbISIBNEHUsi yKasaHHbIX NWL OHU yAansioTcs U3
3haHns 1 nomeweHnn  KnuHWMKM  COTPYAHWKaMU  oxpaHbl U (unu)
npaBoOXpaHUTENbHbIX OPraHoB.

3. Nlevawunn Bpau

Nevawmi Bpay:
e OpraHM3yeT cBoeBpeMeHHOe KBanuduunpoBaHHoe obcneqoBaHne u nevyeHue
naumeHTa;
e npepocTaBnaeT NHHOPMaUNo O COCTOSIHUM 300POBbS NAUNEHTA;



® TNpefocTaBnseT NaLneHTy B MOHATHOW W AOCTynHoW dopMe uHgopMauuio o
X04€E OKasaHus MeAMLUWHCKOW yCryrn, O NpOTMBOMOKA3aHUAX, O BO3MOXKHbIX
OCNOXHEHWUAX N ANCKOMMOpPTE BO BPEMS U MNOCNE NEYEHNUs, 0 HasHaYeHUsX 1
peKkoMeHpaunax, Kotopble Heobxogumo cobniogaTb AN COXpaHeHus
AOCTUTHYTOrO pe3ynbTata NeYeHus;

° o TpeboBaHuMIo NauMeHTa WK ero 3aKOHHOIo MpPeACTaBUTENs npurnaluaeTr
Unu HanpaBnNAET Ha KOHCYNbTaLWUK K BpaYam-cneumanicTam;

® NpU HeoOXOAMMOCTM CO3blBAaeT KOHCUNUYM Bpaudell unu obpallaetcs 3a
KOHCynbTaLMen B Apyromy cneyuanucry.

® pEKOMEHAaUWW Bpayvyell  KOHCYNbTAHTOB  peanusyloTcs  TOMbKO MO
COrnacoBaHWio C nevyalum Bpa4voM, 3a MCKIIOYEHUEM CNy4YaeB OKasaHus
3KCTPEHHON MEeAULIMHCKOW NOMOLLIN.

e nevyaluit Bpay no cornacoBaHuio C PYKOBOACTBOM KnuHukn (pykosoautenem
obocobneHHoro noapasaeneHns KnuHMkM) MoXeT oTKa3aTbCa OT HabnoaeHUs
33 NauUMEHTOM W €ro neyveHus, ecrim oTKa3 HENOCPEACTBEHHO He yrpoXKaeT
KU3HW NauueHTa u 300POBLI0 OKPYXAIOWMX, B TOM YMCNe NO npuyuHe
HEeCOoBI0AeHNs NALUMEHTOM NPEANUCAHUIA, PEXUMA NEYEHNS UMW HACTOSALLMUX
lNpaBun noBefeHns N NHbIX 3aKOHHLIX TPEBGOBaHNIA.

4. OTBeTCTBEHHOCTL 3a HapyweHue HacToAwMx Mpasun

o B cnyyae HapyweHusa nauueHTamum U WHbIMK noceTuTenamu [lNpaeun
paboTtHukn KnuHukn Bnpaee agenaTb UM COOTBETCTBYIOLLME 3aMeYaHus.

e BocnpenaTcTBoBaHWE OCYLLECTBIIEHWNIO NPOLECCa OKasaHUs MeAWLMHCKOI
NOMOLLW, HeyBaxeHue K paboTHukam KnvHukW, ApyruM naumeHTam wu
noceTuTensM, HapylleHne oOLLIEeCTBEHHOrO Nopaaka B 30aHUSX, CIyXebHbix
nomeLeHunsx, Ha Tepputopun KnuHMkKU, HemcnonHeHue 3akoHHbIX TpeboBaHwuit
paboTHMKOB KNnMHMKKU, NpUYMHEHNE MoparnkHOro Bpeaa paboTHukaM KnuHuku,
npuunHeHWe Bpena AenoBouw penytauunm KnuHukn, a Takke MatepuanbHoro
ywepba ee WMylWecTBy, BNeYeT OTBETCTBEHHOCTb, NPEAYyCMOTPEHHYIO
3aKkoHopaTtenncTBoM Poccuiickon ®enepaumm.

JInuHbIA Npuema rpaxaaH pykosoauTenem:

MNpuvem rpaxpaH BegeT YuctsakoBa Codbs BnagummpoBHa — reHepanbHbIit
anpekrop OO0 CAC "Codua" no YT ¢ 10.00 go 13.00.

Tenedon: +7(863) 263-33-83

AZpec 3neKTpoHHOW NoYTbl: sonya506@mail.ru




